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2022 City of Casper and Natrona County 
One Cent Sales Tax Survey 

Executive Summary 
Overview
ETC Institute administered a One Cent Sales Tax Survey for the City of Casper and Natrona 
County during the months of spring 2022. The survey will help the City and County understand 
residents’ views on the One Cent Tax and how the funds should be spent if voters choose to 
renew it again this November.  

Methodology 
ETC Institute mailed a survey packet to a random sample of Natrona County registered voters. 
Each survey packet contained a cover letter, a copy of the survey, and a postage-paid return 
envelope. Residents who received the survey were given the option of returning the survey 
by mail or completing it online at caspersurvey.org.  

Once households received the mailed survey, ETC Institute followed-up by email and text to 
encourage participation. The emails and text messages contained a link to the online 
version of the survey to make it easy for residents to complete the survey. To prevent 
people who were not residents of Natrona County from participating, everyone who completed 
the survey online was required to enter their home address prior to submitting the survey. 
ETC Institute then matched the addresses that were entered online with the addresses that 
were originally selected for the random sample. If the address from a survey completed 
online did not match one of the addresses selected for the sample, the online survey was not 
included in the final database for this report.  

The goal was to receive a minimum of 500 completed surveys from Natrona County voters. This 
goal was far exceeded, with 704 completed surveys collected. The overall results for the 
sample of 704 households have a precision of at least +/-3.7 at the 95% level of confidence.  

This report contains the following: 

• Charts showing the overall results of the survey (Section 2)
• Tabular data showing the overall results for all questions on the survey (Section 3)
• Responses to open-ended questions (Section 4)
• A copy of the survey instrument (Section 5)

The major findings of the survey are summarized on the following pages. 
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Support of One-Cent Sales Tax 
Benefits of One Cent Sales Tax: Respondents were asked to indicate whether they felt the One 
Cent Sales Tax has been beneficial to Natrona County. Most respondents (91%) responded yes, 
they felt the sales tax has been beneficial to Natrona County.  

Likeliness to Support Renewing Tax: Respondents were rate the likeliness they would vote to 
renew the One Cent Sales Tax in November. Most respondents (62%) said they were very likely 
to vote to renew the tax, 14% voted both not likely or somewhat likely, and just 9% voted not 
sure.   

Likeliness to Support Permanent Tax: Respondents were asked to rate the likeliness they would 
support an initiative to make the One-Cent Tax permanent in Natrona County. The highest 
number of respondents (46%) said they would be very likely to support the initiative. Twenty-five 
percent (25%) were not likely to support the initiative, 17% were somewhat likely, and 12% were 
not sure. 
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Allocation of Funds 
Services to be Funded by City of Casper: Respondents were rank the importance of 14 services 
that may be funded through the One Cent Sales Tax by the City of Casper. Street repairs (66%), 
water and sewer (51%), fire and EMA (44%), Police (39%), and drainage and flood prevention 
(39%) services were most often ranked as “Very Important” by respondents.  

Services to be Funded by Natrona County: Respondents were rank the importance of 11 services 
that may be funded through the One Cent Sales Tax by Natrona County. Roads and bridges (60%), 
emergency management (44%), and Sheriff’s department (47%) were most often ranked as “Very 
Important” by respondents.  

Funding Allocation: Respondents were asked to choose how they would allocate the One Cent 
Sales Tax funds if provided a $100 budget. By average allocated, public safety received the highest 
amount of funding ($25.28), followed by building and infrastructure ($24.29), then recreation 
and culture ($18.80). 
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Respondents’ Sources for Local News and Current Events 
Sources Used: Respondents were asked to select all the sources they use for information on local 
news and current events. The three services selected most often were television news (56%), 
radio stations (50%), and online news sites (47%). 

Ranking Sources Used: Respondents were asked to select which three sources they use most 
often for information. Television news was selected most often (46%), followed by online news 
sites (44%), then radio stations (42%).  
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Respondents Voting Profile 
Voting Participation: Respondents were asked if they usually voted in elections. The vast majority 
of respondents (99%) indicated that yes, they do usually vote in elections. 

Voting Status: All respondents (100%) indicated that they were registered to vote in Natrona 
County.  

City of Casper and Natrona County 2022 One Cent Sales Tax Survey Findings Report

ETC Institute (2022) 6



2 Charts and Graphs
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Q1. Has the One‐Cent Sales Tax Been Beneficial to Natrona County?

Yes
91%

No
9%

by percentage of respondents (excluding “dont know”)
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Q2. How Likely Would Respondents Vote In Favor of Renewing the 
One‐Cent Sales Tax

Very Likely
62%

Somewhat likely
14%

Not Sure
9%

Not likely
14%

by percentage of respondents
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Q3. Rating Importance of Services That May Be Funded Through the 
One‐Cent Sales Tax by City of Casper

by percentage of respondents (excluding “not provided")
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Q4. For Every $100 Collected by the One‐Cent Sales Tax, How Would 
Respondents Allocate The Spending of Funds

by average allocated per item

Building & Infrastruct

Recreation & Culture

Health & Welfare

Public Safety

Subsidizing services

$24.29

$18.80

$18.55

$25.28
$13.08

ure
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Q5. Rating Importance of Services That May Be Funded Through the 
One‐Cent Sales Tax by Natrona County

by percentage of respondents (excluding “not provided")
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Q6. Likeliness to Support A Ballot Initiative to Make the One‐Cent Tax 
Permanent in Natrona County

Very likely
46%

Somewhat likely
17%

Not sure
12% Not likely

25%

by percentage of respondents
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Q7. Respondents’ Primary Sources of Information for Local News and 
Current Events

by percentage of respondents (multiple selections could be made)
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Q8. Ranking Sources Used Most Often to Learn About Local News and 
Current Events

by percentage of respondents who selected the item as one of their top three choices
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Q9. Do Respondents Usually Vote in Elections

Yes
99%

No
1%

by percentage of respondents (excluding “not provided”)
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Q9a. Are Respondents Registered to Vote in Natrona County

Yes
100%

by percentage of respondents
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Q10. Respondent Age

18‐34 years
15%

35‐44 years
17%

45‐54 years
18%

55‐64 years
24%

65+ years
25%

by percentage of respondents (excluding “not provided”)
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Q11. Respondent Gender

Male
50%

Female
50%

by percentage of respondents (excluding “not provided”)
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Q12. How Many Years Has Respondent Lived in Natrona 
County?

0‐5 years
5%

6‐10 years
6%

11‐15 years
6%

16‐20 years
7%

21‐30 years
19%

31+ years
57%

by percentage of respondents (excluding “not provided”)
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Q13. How Many Adults Live in Respondent’s Household

1
21%

2
65%

3
8%

4
4%

5+
1%

by percentage of respondents (excluding “not provided”)
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Q13b. How Many Children Under 18 Years of Age Live in 
Respondent’s Household

1
44%

2
37%

3
15%

4+
5%

by percentage of respondents (excluding “not provided”)
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Q14. Respondent Annual Household Income

Less than $30K
15%

$30K to $59,999
26%

$60K to $99,999
29%

$100K to $129,999
16%

$130K+
14%

by percentage of respondents (excluding “not provided”)
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Tabular Data3 
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Q1. Natrona County has had a one-cent sales tax, also known as the 5th "Penny Tax" for 48 years. In your 
opinion, has the one-cent sales tax been beneficial to Natrona County? 
 
 Q1. In your opinion, has one-cent sales tax 
 been beneficial to Natrona County Number Percent 
 Yes 587 83.4 % 
 No 55 7.8 % 
 Don't know 62 8.8 % 
 Total 704 100.0 % 
 
 
(WITHOUT "DON'T KNOW")  
Q1. Natrona County has had a one-cent sales tax, also known as the 5th "Penny Tax" for 48 years. In your 
opinion, has the one-cent sales tax been beneficial to Natrona County?  
 
 Q1. In your opinion, has one-cent sales tax 
 been beneficial to Natrona County Number Percent 
 Yes 587 91.4 % 
 No 55 8.6 % 
 Total 642 100.0 % 
 
 
 
Q2. Approval of the one-cent sales tax will come before the County voters on November 8th. If the election 
were held today, how likely would you be to vote in favor of renewing the one-cent sales tax? 
 
 Q2. How likely would you be to vote in 
 favor of renewing one-cent sales tax Number Percent 
 Very likely 439 62.4 % 
 Somewhat likely 100 14.2 % 
 Not sure 63 8.9 % 
 Not likely 102 14.5 % 
 Total 704 100.0 % 
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Q3. Please tell us how the CITY of CASPER should spend any upcoming One Cent Sales Tax funding, where 4 
means that the service is Very Important, and 1 means that the service is Not Important. 
 
(N=704) 
 
 Very  Somewhat Not Not 
 important Important important important provided  
Q3-1. Parks, Playgrounds, & Trails: 
Support for parks, playgrounds, 
trails, & open space. 30.4% 34.5% 22.6% 9.4% 3.1% 
 
Q3-2. Public Building Repairs: 
Maintenance & upkeep for existing 
City government-owned buildings, 
such as City Hall, police stations, & 
fire stations. 23.3% 38.5% 24.0% 11.5% 2.7% 
 
Q3-3. Cybersecurity & Technology: 
Provide modern & efficient 
technology solutions that protect 
citizen personal information while 
providing easy online access to 
City services. 28.0% 35.5% 23.4% 10.8% 2.3% 
 
Q3-4. Drainage & Flood Prevention: 
Construct & maintain drains, gutters, & 
underground pipes of stormwater 
collection system. This helps to 
keep river clean, & it helps to prevent 
flooding in neighborhoods & on City 
streets. 37.8% 37.2% 15.8% 7.0% 2.3% 
 
Q3-5. Police: Police cars & 
equipment for Casper Police 
Department. 38.8% 31.4% 17.0% 11.2% 1.6% 
 
Q3-6. Fire & EMS: Fire trucks & 
equipment for Casper Fire 
Department. 43.5% 33.5% 12.5% 8.7% 1.8% 
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Q3. Please tell us how the CITY of CASPER should spend any upcoming One Cent Sales Tax funding, where 4 
means that the service is Very Important, and 1 means that the service is Not Important. 
 
 Very  Somewhat Not Not 
 important Important important important provided  
Q3-7. Sports & Physical Fitness: 
Support for physical recreation, 
including swimming, baseball, 
softball, golf, skiing, ice skating, 
basketball, & indoor exercise. 16.8% 31.0% 32.0% 17.9% 2.4% 
 
Q3-8. Culture & Entertainment: 
Support for Fort Caspar history 
museum, Nicolaysen Art Museum, & 
performance venues like Ford 
Wyoming Events Center. 13.2% 32.1% 33.0% 19.3% 2.4% 
 
Q3-9. River Restoration: Protect & 
clean North Platte River. This helps 
to prevent flooding & erosion, & it 
maintains the river as a natural 
habitat & recreation area. 26.1% 36.9% 26.0% 9.2% 1.7% 
 
Q3-10. Street Repairs: Fix & 
maintain streets so they are safe, 
smooth, & efficient at moving traffic. 64.6% 24.7% 6.3% 3.1% 1.3% 
 
Q3-11. Maintenance Savings 
Account: Add funds to a savings 
account where only interest is 
spent. The interest pays for general 
maintenance & repairs. It is also 
spent to subsidize City recreation, 
which helps to keep ticket & 
entrance fees low. 23.2% 35.4% 25.6% 13.4% 2.6% 
 
Q3-12. Bus Services: Support for 
public bus services. 18.2% 32.8% 30.5% 16.5% 2.0% 
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Q3. Please tell us how the CITY of CASPER should spend any upcoming One Cent Sales Tax funding, where 4 
means that the service is Very Important, and 1 means that the service is Not Important. 
 
 Very  Somewhat Not Not 
 important Important important important provided  
Q3-13. Community Assistance 
Programs: Support low income & 
needy individuals by providing 
things like healthcare, food, 
housing, & books for the library. 22.7% 34.4% 26.4% 14.5% 2.0% 
 
Q3-14. Water & Sewer: Maintain & 
replace water mains, sewer mains, & 
related systems. This helps to 
lower the cost of water bills for 
residents & for businesses. 49.6% 32.4% 11.6% 4.5% 1.8% 
 
Q3-15. Other 88.1% 11.9% 0.0% 0.0% 0.0% 
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(WITHOUT "NOT PROVIDED") 
Q3. Please tell us how the CITY of CASPER should spend any upcoming One Cent Sales Tax funding, where 4 
means that the service is Very Important, and 1 means that the service is Not Important. (without "not 
provided") 
 
(N=704) 
 
 Very  Somewhat  
 important Important important Not important  
Q3-1. Parks, Playgrounds, & Trails: 
Support for parks, playgrounds, 
trails, & open space. 31.4% 35.6% 23.3% 9.7% 
 
Q3-2. Public Building Repairs: 
Maintenance & upkeep for existing 
City government-owned buildings, 
such as City Hall, police stations, & 
fire stations. 23.9% 39.6% 24.7% 11.8% 
 
Q3-3. Cybersecurity & Technology: 
Provide modern & efficient 
technology solutions that protect 
citizen personal information while 
providing easy online access to 
City services. 28.6% 36.3% 24.0% 11.0% 
 
Q3-4. Drainage & Flood Prevention: 
Construct & maintain drains, gutters, & 
underground pipes of stormwater 
collection system. This helps to 
keep river clean, & it helps to prevent 
flooding in neighborhoods & on City 
streets. 38.7% 38.1% 16.1% 7.1% 
 
Q3-5. Police: Police cars & 
equipment for Casper Police 
Department. 39.4% 31.9% 17.3% 11.4% 
 
Q3-6. Fire & EMS: Fire trucks & 
equipment for Casper Fire 
Department. 44.3% 34.2% 12.7% 8.8% 
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(WITHOUT "NOT PROVIDED") 
Q3. Please tell us how the CITY of CASPER should spend any upcoming One Cent Sales Tax funding, where 4 
means that the service is Very Important, and 1 means that the service is Not Important. (without "not 
provided") 
 
 Very  Somewhat  
 important Important important Not important  
Q3-7. Sports & Physical Fitness: 
Support for physical recreation, 
including swimming, baseball, 
softball, golf, skiing, ice skating, 
basketball, & indoor exercise. 17.2% 31.7% 32.8% 18.3% 
 
Q3-8. Culture & Entertainment: 
Support for Fort Caspar history 
museum, Nicolaysen Art Museum, & 
performance venues like Ford 
Wyoming Events Center. 13.5% 32.9% 33.8% 19.8% 
 
Q3-9. River Restoration: Protect & 
clean North Platte River. This helps 
to prevent flooding & erosion, & it 
maintains the river as a natural 
habitat & recreation area. 26.6% 37.6% 26.4% 9.4% 
 
Q3-10. Street Repairs: Fix & 
maintain streets so they are safe, 
smooth, & efficient at moving traffic. 65.5% 25.0% 6.3% 3.2% 
 
Q3-11. Maintenance Savings 
Account: Add funds to a savings 
account where only interest is 
spent. The interest pays for general 
maintenance & repairs. It is also 
spent to subsidize City recreation, 
which helps to keep ticket & 
entrance fees low. 23.8% 36.3% 26.2% 13.7% 
 
Q3-12. Bus Services: Support for 
public bus services. 18.6% 33.5% 31.2% 16.8% 
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(WITHOUT "NOT PROVIDED") 
Q3. Please tell us how the CITY of CASPER should spend any upcoming One Cent Sales Tax funding, where 4 
means that the service is Very Important, and 1 means that the service is Not Important. (without "not 
provided") 
 
 Very  Somewhat  
 important Important important Not important  
Q3-13. Community Assistance 
Programs: Support low income & 
needy individuals by providing 
things like healthcare, food, 
housing, & books for the library. 23.2% 35.1% 27.0% 14.8% 
 
Q3-14. Water & Sewer: Maintain & 
replace water mains, sewer mains, & 
related systems. This helps to 
lower the cost of water bills for 
residents & for businesses. 50.5% 33.0% 11.9% 4.6% 
 
Q3-15. Other 88.1% 11.9% 0.0% 0.0% 
 

City of Casper and Natrona County 2022 One Cent Sales Tax Survey Findings Report

ETC Institute (2022) 31



 
 
 
 
Q4. If it was up to you, for every one hundred dollars of One Cent money collected in your community, how 
would you allocate those dollars among these categories? 
 
 Mean  
Buildings & infrastructure 24.29 
Recreation & culture 18.80 
Health & welfare 18.55 
Public safety 25.28 
Subsidizing services so that costs stay low 13.08 
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Q5. Please tell us how NATRONA COUNTY should spend any upcoming One Cent Sales Tax funding, where 4 
means that the service is Very Important, and 1 means that the service is Not Important. 
 
(N=704) 
 
 Very  Somewhat Not Not 
 important Important important important provided  
Q5-1. County Buildings: Make 
changes so citizens can easily 
achieve timely services from 
County offices. 10.2% 38.8% 35.1% 13.1% 2.8% 
 
Q5-2. County Health Services: Use 
resources to assure quality, 
accessible, affordable health 
services to all citizens. 29.5% 38.4% 20.2% 9.9% 2.0% 
 
Q5-3. Economic Development: 
Support economic development & 
diversification in the County. 18.2% 32.8% 30.1% 16.2% 2.7% 
 
Q5-4. Emergency Management: 
Emergency management operations 
& equipment to provide quick & 
effective emergency response & 
rescue throughout the County. 43.6% 35.9% 13.2% 5.7% 1.6% 
 
Q5-5. Human Services: Support for 
agencies that serve low income 
people, solve social problems, & fill 
service gaps, with an emphasis on 
self-sufficiency. 19.2% 36.4% 29.3% 12.8% 2.4% 
 
Q5-6. Information Technology: 
Create a more accessible 
information public access system 
to County documents. 10.5% 35.4% 36.5% 14.8% 2.8% 
 

City of Casper and Natrona County 2022 One Cent Sales Tax Survey Findings Report

ETC Institute (2022) 33



 
 
 
 
Q5. Please tell us how NATRONA COUNTY should spend any upcoming One Cent Sales Tax funding, where 4 
means that the service is Very Important, and 1 means that the service is Not Important. 
 
 Very  Somewhat Not Not 
 important Important important important provided  
Q5-7. Library Services: Purchase 
materials, equipment, provide 
support for services, & create a 
reserve fund for Natrona County 
Public Library. 19.0% 33.5% 30.8% 14.8% 1.8% 
 
Q5-8. Natrona County Fairgrounds: 
Operations & maintenance at Natrona 
County Fairgrounds. 8.1% 36.2% 41.8% 11.9% 2.0% 
 
Q5-9. Parks, Trails, & Recreational 
Facilities: Support & enhance 
recreation areas in the County. 23.4% 39.2% 27.3% 8.1% 2.0% 
 
Q5-10. Roads & Bridges: Maintain 
roads & bridges so they are safe & 
sound. 58.7% 30.1% 6.1% 3.3% 1.8% 
 
Q5-11. Sheriff's Department: 
Public safety operations & 
equipment to respond to citizens of 
Natrona County. 45.5% 30.4% 13.6% 8.2% 2.3% 
 
Q5-12. Other 91.2% 8.8% 0.0% 0.0% 0.0% 
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(WITHOUT "NOT PROVIDED") 
Q5. Please tell us how NATRONA COUNTY should spend any upcoming One Cent Sales Tax funding, where 4 
means that the service is Very Important, and 1 means that the service is Not Important. (without "not 
provided") 
 
(N=704) 
 
 Very  Somewhat  
 important Important important Not important  
Q5-1. County Buildings: Make 
changes so citizens can easily 
achieve timely services from 
County offices. 10.5% 39.9% 36.1% 13.5% 
 
Q5-2. County Health Services: Use 
resources to assure quality, 
accessible, affordable health 
services to all citizens. 30.1% 39.1% 20.6% 10.1% 
 
Q5-3. Economic Development: 
Support economic development & 
diversification in the County. 18.7% 33.7% 30.9% 16.6% 
 
Q5-4. Emergency Management: 
Emergency management operations 
& equipment to provide quick & 
effective emergency response & 
rescue throughout the County. 44.3% 36.5% 13.4% 5.8% 
 
Q5-5. Human Services: Support for 
agencies that serve low income 
people, solve social problems, & fill 
service gaps, with an emphasis on 
self-sufficiency. 19.7% 37.3% 30.0% 13.1% 
 
Q5-6. Information Technology: 
Create a more accessible 
information public access system 
to County documents. 10.8% 36.4% 37.6% 15.2% 
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(WITHOUT "NOT PROVIDED") 
Q5. Please tell us how NATRONA COUNTY should spend any upcoming One Cent Sales Tax funding, where 4 
means that the service is Very Important, and 1 means that the service is Not Important. (without "not 
provided") 
 
 Very  Somewhat  
 important Important important Not important  
Q5-7. Library Services: Purchase 
materials, equipment, provide 
support for services, & create a 
reserve fund for Natrona County 
Public Library. 19.4% 34.2% 31.4% 15.1% 
 
Q5-8. Natrona County Fairgrounds: 
Operations & maintenance at Natrona 
County Fairgrounds. 8.3% 37.0% 42.6% 12.2% 
 
Q5-9. Parks, Trails, & Recreational 
Facilities: Support & enhance 
recreation areas in the County. 23.9% 40.0% 27.8% 8.3% 
 
Q5-10. Roads & Bridges: Maintain 
roads & bridges so they are safe & 
sound. 59.8% 30.7% 6.2% 3.3% 
 
Q5-11. Sheriff's Department: 
Public safety operations & 
equipment to respond to citizens of 
Natrona County. 46.5% 31.1% 14.0% 8.4% 
 
Q5-12. Other 91.2% 8.8% 0.0% 0.0% 
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Q6. Supported by the voters for 48 years, the one-cent tax is voted on by residents of Natrona County every 
4 years. How likely are you to support a ballot initiative to make the 5th cent (or the additional one cent 
tax) permanent in Natrona County? 
 
 Q6. How likely are you to support a ballot 
 initiative to make 5th cent permanent in 
 Natrona County Number Percent 
 Very likely 326 46.3 % 
 Somewhat likely 120 17.0 % 
 Not sure 84 11.9 % 
 Not likely 174 24.7 % 
 Total 704 100.0 % 
 
 
Q7. Which of the following are your primary sources of information about local news and current events? 
 
 Q7. Which following are your primary 
 sources of information about local news & 
 current events Number Percent 
 Social media 282 40.1 % 
 Television news 391 55.5 % 
 Newspapers 205 29.1 % 
 Radio stations 353 50.1 % 
 Online news sites 331 47.0 % 
 Other websites 58 8.2 % 
 One-on-one conversations 303 43.0 % 
 Other 25 3.6 % 
 Total 1948 
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Q7-1. Which social media sites? 
 
 Q7-1. Which social media sites Number Percent 
 Facebook 134 60.1 % 
 Oil City News 17 7.6 % 
 Facebook, Instagram 11 4.9 % 
 Facebook, Twitter 10 4.5 % 
 Oil City News, K2 10 4.5 % 
 Instagram 3 1.3 % 
 Facebook, Google, news 2 0.9 % 
 Google 2 0.9 % 
 Facebook, K2 News, Oil City News 2 0.9 % 
 Facebook, K2, Oil City News 2 0.9 % 
 Facebook, Oil City News 2 0.9 % 
 K2 2 0.9 % 
 Facebook, YouTube 1 0.4 % 
 OK City News 1 0.4 % 
 Facebook, Oil City News, K-2 News, Star 
    Tribune, Casper 1 1 0.4 % 
 Phone 1 0.4 % 
 Casper News Watch 1 0.4 % 
 K2WO 1 0.4 % 
 FOX Business 1 0.4 % 
 Facebook, MeWe 1 0.4 % 
 Facebook 1 0.4 % 
 Facebook, Linkedin 1 0.4 % 
 Several 1 0.4 % 
 My Country 95.5 1 0.4 % 
 Oil City News, K2 Radio app 1 0.4 % 
 Facebook, Snapchat 1 0.4 % 
 Facebook, local news 1 0.4 % 
 Oil City News on Facebook 1 0.4 % 
 Blaze 1 0.4 % 
 Apple news 1 0.4 % 
 Oily City News, KTWO 1 0.4 % 
 Twitter, Reddit 1 0.4 % 
 NewsMax 1 0.4 % 
 Twitter 1 0.4 % 
 Facebook, online newspapers 1 0.4 % 
 Instagram, Google, YouTube 1 0.4 % 
 Facebook, Google 1 0.4 % 
 County Sheriff reports 1 0.4 % 
 Total 223 100.0 % 
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Q7-5. Which online news sites? 
 
 Q7-5. Which online news sites Number Percent 
 Oil City News 92 37.1 % 
 Oil City News, K2 17 6.9 % 
 News Break 8 3.2 % 
 K2 5 2.0 % 
 trib.com 4 1.6 % 
 Google 4 1.6 % 
 Casper Star Tribune 3 1.2 % 
 Star Tribune 3 1.2 % 
 Oil City News, CST 3 1.2 % 
 FOX 3 1.2 % 
 Cowboy State Daily, Oil City News 2 0.8 % 
 K2 Radio 2 0.8 % 
 Star Tribune, Oil City News 2 0.8 % 
 Oil City News, K2 radio 2 0.8 % 
 Oil City News, Casper Star Tribune 2 0.8 % 
 CNN 2 0.8 % 
 Oil City News, trib.com 2 0.8 % 
 MSN 2 0.8 % 
 Smart News 2 0.8 % 
 oilcitynews.com, trib.com, k2radio.com 1 0.4 % 
 Casper Star-Tribune 1 0.4 % 
 oilcity.news, wyofile.com 1 0.4 % 
 Apple 1 0.4 % 
 Trib.com, Oil City News, Wyofile 1 0.4 % 
 AP News and Reuters 1 0.4 % 
 Casper Star Tribune, KTWO, NPR 1 0.4 % 
 FOX News for national and international, K2, Oil 
    City News 1 0.4 % 
 OK City News 1 0.4 % 
 trib.com, K2, Oil City News 1 0.4 % 
 Casper Star Tribune,  KTWO, Oil City News 1 0.4 % 
 Cowboy State Daily,  Oil City News 1 0.4 % 
 K2 News 1 0.4 % 
 Trib.com, Oil City News, K2 Radio 1 0.4 % 
 K2 Radio, Oil City News 1 0.4 % 
 CNN, FOX 1 0.4 % 
 K2, Oil City News 1 0.4 % 
 Oil City News, K2 News, Star Tribune 1 0.4 % 
 Oil City News, KTWO radio, MSN 1 0.4 % 
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Q7-5. Which online news sites? 
 
 Q7-5. Which online news sites Number Percent 
 Oil City News, Cowboy State Daily, K2Radio 1 0.4 % 
 trib.com, Oil City News, KTWO Radio 1 0.4 % 
 CST 1 0.4 % 
 Casper Star Tribune, Oil City News 1 0.4 % 
 CST, Cowboy State Daily 1 0.4 % 
 K2, Oil City News,  Star Tribune 1 0.4 % 
 35 FOX 1 0.4 % 
 Oil City News, Tribune 1 0.4 % 
 Local stations 1 0.4 % 
 MSN, FOX 1 0.4 % 
 All major and local ones 1 0.4 % 
 Oil City Tribune 1 0.4 % 
 News sites 1 0.4 % 
 CBS, NBC, CNN 1 0.4 % 
 Casper Star & Oil City News 1 0.4 % 
 MSN, Oil City News, K2 Radio 1 0.4 % 
 NewsMax, Americas Voice 1 0.4 % 
 K2 Radio, Trib 1 0.4 % 
 Oil City News, NewsBreak, Casper Star 1 0.4 % 
 K2 Radio, Oil City News, PBS, NBC News, CBS 
    News, BBC, Sky News 1 0.4 % 
 Oil City News, Cowboy State Daily 1 0.4 % 
 trib.com, Oil City New 1 0.4 % 
 Yahoo 1 0.4 % 
 WPR, WY Public Radio, Casper Star Tribune, 
    Oil City News 1 0.4 % 
 Oil City News, K2, Major networks 1 0.4 % 
 Oil City news 1 0.4 % 
 Public radio/TV 1 0.4 % 
 KWTO 1 0.4 % 
 Oil City News, Star Tribune, K2 1 0.4 % 
 Cowboy State News Network 1 0.4 % 
 BBC Reuter 1 0.4 % 
 News Break, Oil City News 1 0.4 % 
 Oil City News, Cowboy State Daily, Tribune 1 0.4 % 
 FOX, NewsMax 1 0.4 % 
 CNN, MSNBC, ABC, CBS, NPR 1 0.4 % 
 Oil City News, C-Span 1 0.4 % 
 CNN, NBC, MSN 1 0.4 % 

City of Casper and Natrona County 2022 One Cent Sales Tax Survey Findings Report

ETC Institute (2022) 40



 
 
Q7-5. Which online news sites? 
 
 Q7-5. Which online news sites Number Percent 
 FOX, Oil City News 1 0.4 % 
 FOX, CNN, NPR 1 0.4 % 
 Casper Star 1 0.4 % 
 K2, news website 1 0.4 % 
 K2, Oil City News, Star Tribune 1 0.4 % 
 K2 News, 95.5 Radio 1 0.4 % 
 Casper Star, K2, Oil City News 1 0.4 % 
 Wyofile, Oil City News, K2 1 0.4 % 
 1030 AM, Oil City News, friends 1 0.4 % 
 Oil City News, Real America Voice 1 0.4 % 
 Oil City News, FOX 1 0.4 % 
 FOX, Radio 1 0.4 % 
 Oil City News, Cowboy State Daily, Wyoming 
    Files 1 0.4 % 
 Oil City News, Tribune, K2 1 0.4 % 
 NBC, FOX 1 0.4 % 
 Oil City News, K2, KCWY 1 0.4 % 
 PBS, K2 1 0.4 % 
 Local news and FOX 1 0.4 % 
 trib.com, Casper Star Tribune 1 0.4 % 
 Yahoo news 1 0.4 % 
 Casper Tribune, KZ Rdio, Oil City News 1 0.4 % 
 Casper Tribune, Oil City News 1 0.4 % 
 Casper Tribune, TV@higherelevation, Oil City 
    News 1 0.4 % 
 Casper Tribune 1 0.4 % 
 Oil City News, Cowboy State Daily, Washington 
    Post 1 0.4 % 
 AP, Oil City News 1 0.4 % 
 Tribune, Oil City News 1 0.4 % 
 Oil City New, K2 1 0.4 % 
 K2, The Blaze 1 0.4 % 
 CNN, NBC, MSN, Oil City News 1 0.4 % 
 NewsMax, FOX News, Oil City News, CNN 1 0.4 % 
 Oil City News, Star Tribune 1 0.4 % 
 Total 248 100.0 % 
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Q7-6. Which other websites? 
 
 Q7-6. Which other websites Number Percent 
 Oil City News 5 15.6 % 
 Google 2 6.3 % 
 Local and state news sites 1 3.1 % 
 Google and Microsoft Edge 1 3.1 % 
 MSN, Oil City News 1 3.1 % 
 CNN 1 3.1 % 
 Star Tribune 1 3.1 % 
 FOX 1 3.1 % 
 Google, YouTube, Pinterest 1 3.1 % 
 City of Casper 1 3.1 % 
 K2 News 1 3.1 % 
 Public radio, TV 1 3.1 % 
 Local radio 1 3.1 % 
 1440.com 1 3.1 % 
 gov. sites 1 3.1 % 
 Apple news 1 3.1 % 
 K2 Radio news 1 3.1 % 
 MSN, YouTube, other WY cities & towns 1 3.1 % 
 Channels 33, 71, 76 1 3.1 % 
 News Nation 1 3.1 % 
 NY Times 1 3.1 % 
 Casper PD Facebook 1 3.1 % 
 Reddit 1 3.1 % 
 K2 1 3.1 % 
 K2 Radio 1 3.1 % 
 Wyoming Legislature 1 3.1 % 
 Google, Facebook 1 3.1 % 
 Total 32 100.0 % 
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Q7-8. Other: 
 
 Q7-8. Other Number Percent 
 Word of mouth 2 8.3 % 
 Casper paper does not give local news 1 4.2 % 
 Some other than main stream media 1 4.2 % 
 NewsMax 1 4.2 % 
 A mixture of all of the above 1 4.2 % 
 Personal experience 1 4.2 % 
 The week, The Nation, High Country News 1 4.2 % 
 World News Organizaton 1 4.2 % 
 Blogs 1 4.2 % 
 Council meetings 1 4.2 % 
 Advance Casper, Visit Casper, WEDA and others 1 4.2 % 
 What I see around me 1 4.2 % 
 Receive emails from gov 1 4.2 % 
 Listening to others complain 1 4.2 % 
 Patriot Channel 1 4.2 % 
 Community conversation 1 4.2 % 
 Breakfast & lunch groups 1 4.2 % 
 City Council & County Commissioner meetings 1 4.2 % 
 Rumble, non bias non liberal 1 4.2 % 
 FOX News 1 4.2 % 
 Phone 1 4.2 % 
 Book reports 1 4.2 % 
 Mail 1 4.2 % 
 Total 24 100.0 % 
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Q8. Which THREE of the sources listed in Question 7 do you use MOST OFTEN to learn about local news and 
current events? 
 
 Q8. Top choice Number Percent 
 Social media 111 15.8 % 
 Television news 147 20.9 % 
 Newspapers 74 10.5 % 
 Radio stations 76 10.8 % 
 Online news sites 159 22.6 % 
 Other websites 5 0.7 % 
 One-on-one conversations 41 5.8 % 
 Other 1 0.1 % 
 None chosen 90 12.8 % 
 Total 704 100.0 % 
 
Q8. Which THREE of the sources listed in Question 7 do you use MOST OFTEN to learn about local news and 
current events? 
 
 Q8. 2nd choice Number Percent 
 Social media 67 9.5 % 
 Television news 119 16.9 % 
 Newspapers 68 9.7 % 
 Radio stations 128 18.2 % 
 Online news sites 86 12.2 % 
 Other websites 13 1.8 % 
 One-on-one conversations 89 12.6 % 
 Other 4 0.6 % 
 None chosen 130 18.5 % 
 Total 704 100.0 % 
 
Q8. Which THREE of the sources listed in Question 7 do you use MOST OFTEN to learn about local news and 
current events? 
 
 Q8. 3rd choice Number Percent 
 Social media 67 9.5 % 
 Television news 55 7.8 % 
 Newspapers 53 7.5 % 
 Radio stations 88 12.5 % 
 Online news sites 63 8.9 % 
 Other websites 29 4.1 % 
 One-on-one conversations 99 14.1 % 
 Other 11 1.6 % 
 None chosen 239 33.9 % 
 Total 704 100.0 % 
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SUM OF TOP 3 CHOICES 
Q8. Which THREE of the sources listed in Question 7 do you use MOST OFTEN to learn about local news and 
current events? (top 3) 
 
 Q8. Sum of Top 3 Choices Number Percent 
 Social media 245 34.8 % 
 Television news 321 45.6 % 
 Newspapers 195 27.7 % 
 Radio stations 292 41.5 % 
 Online news sites 308 43.8 % 
 Other websites 47 6.7 % 
 One-on-one conversations 229 32.5 % 
 Other 16 2.3 % 
 None chosen 90 12.8 % 
 Total 1743 
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Q9. Do you usually vote in elections? 
 
 Q9. Do you usually vote in elections Number Percent 
 Yes 679 96.4 % 
 No 9 1.3 % 
 Not provided 16 2.3 % 
 Total 704 100.0 % 
 
 
(WITHOUT "NOT PROVIDED") 
Q9. Do you usually vote in elections? (without "not provided") 
 
 Q9. Do you usually vote in elections Number Percent 
 Yes 679 98.7 % 
 No 9 1.3 % 
 Total 688 100.0 % 
 
 
Q9a. Are you registered to vote in Natrona County? 
 
 Q9a. Are you registered to vote in Natrona 
 County Number Percent 
 Yes 704 100.0 % 
 Total 704 100.0 % 
 
Q10. What is your age? 
 
 Q10. Your age Number Percent 
 18-34 101 14.3 % 
 35-44 109 15.5 % 
 45-54 120 17.0 % 
 55-64 160 22.7 % 
 65+ 164 23.3 % 
 Not provided 50 7.1 % 
 Total 704 100.0 % 
 
(WITHOUT "NOT PROVIDED") 
Q10. What is your age? (without "not provided") 
 
 Q10. Your age Number Percent 
 18-34 101 15.4 % 
 35-44 109 16.7 % 
 45-54 120 18.3 % 
 55-64 160 24.5 % 
 65+ 164 25.1 % 
 Total 654 100.0 % 
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Q11. What is your gender? 
 
 Q11. Your gender Number Percent 
 Male 340 48.3 % 
 Female 343 48.7 % 
 Non-binary 2 0.3 % 
 Not provided 19 2.7 % 
 Total 704 100.0 % 
 
(WITHOUT "NOT PROVIDED") 
Q11. What is your gender? (without "not provided") 
 
 Q11. Your gender Number Percent 
 Male 340 49.6 % 
 Female 343 50.1 % 
 Non-binary 2 0.3 % 
 Total 685 100.0 % 
 
Q12. For about how many years have you lived in Natrona County? 
 
 Q12. How many years have you lived in 
 Natrona County Number Percent 
 0-5 37 5.3 % 
 6-10 39 5.5 % 
 11-15 38 5.4 % 
 16-20 51 7.2 % 
 21-30 130 18.5 % 
 31+ 387 55.0 % 
 Not provided 22 3.1 % 
 Total 704 100.0 % 
 
(WITHOUT "NOT PROVIDED") 
Q12. For about how many years have you lived in Natrona County? (without "not provided") 
 
 Q12. How many years have you lived in 
 Natrona County Number Percent 
 0-5 37 5.4 % 
 6-10 39 5.7 % 
 11-15 38 5.6 % 
 16-20 51 7.5 % 
 21-30 130 19.1 % 
 31+ 387 56.7 % 
 Total 682 100.0 % 
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Q13-1. Counting yourself, how many adults live in your household? 
 
 Q13-1. How many adults live in your 
 household Number Percent 
 1 145 20.6 % 
 2 442 62.8 % 
 3 56 8.0 % 
 4 28 4.0 % 
 5+ 10 1.4 % 
 Not provided 23 3.3 % 
 Total 704 100.0 % 
 
(WITHOUT "NOT PROVIDED") 
Q13-1. Counting yourself, how many adults live in your household? (without "not provided") 
 
 Q13-1. How many adults live in your 
 household Number Percent 
 1 145 21.3 % 
 2 442 64.9 % 
 3 56 8.2 % 
 4 28 4.1 % 
 5+ 10 1.5 % 
 Total 681 100.0 % 
 
Q13-2. Counting yourself, how many children under 18 years of age live in your household? 
 
 Q13-2. How many children under 18 live in 
 your household Number Percent 
 1 95 13.5 % 
 2 79 11.2 % 
 3 32 4.5 % 
 4+ 10 1.4 % 
 Not provided 488 69.3 % 
 Total 704 100.0 % 
 
(WITHOUT "NOT PROVIDED") 
Q13-2. Counting yourself, how many children under 18 years of age live in your household? (without "not 
provided") 
 
 Q13-2. How many children under 18 live in 
 your household Number Percent 
 1 95 44.0 % 
 2 79 36.6 % 
 3 32 14.8 % 
 4+ 10 4.6 % 
 Total 216 100.0 % 
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Q14. What approximately is your total annual household income? 
 
 Q14. Your total annual household income Number Percent 
 Under $30K 91 12.9 % 
 $30K to $59,999 156 22.2 % 
 $60K to $99,999 176 25.0 % 
 $100K to $129,999 95 13.5 % 
 $130K+ 87 12.4 % 
 Not provided 99 14.1 % 
 Total 704 100.0 % 
 
(WITHOUT "NOT PROVIDED") 
Q14. What approximately is your total annual household income? (without "not provided") 
 
 Q14. Your total annual household income Number Percent 
 Under $30K 91 15.0 % 
 $30K to $59,999 156 25.8 % 
 $60K to $99,999 176 29.1 % 
 $100K to $129,999 95 15.7 % 
 $130K+ 87 14.4 % 
 Total 605 100.0 % 
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Open-Ended 
Responses4 
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Open-Ended Questions 

Q2a—“If not likely, why not?”: Approval of the one-cent sales tax will come before the County voters 
on November 8th. If the election were held today, how likely would you be to vote in favor of 
renewing the one-cent sales tax? 

• One-cent tax was to be used for projects that make Casper a better place to live, not for the
routine operation budget.

• 1) Because public entities do not have the restraint to husband tax money that is not
designated. 2) I am against any and all forms of taxation, owing to my personal belief that
taxation is theft.

• 1.5 purchase of Plains Furniture, building resold for 500,000
• All the money goes to downtown.  I see no help to residential streets.
• We are already taxed enough.
• As helpful as it has been in some situations, temporary one-cent taxes are never temporary and

become a crutch. They provide an easy excuse for overspending budgets by relying on one cent
and other special taxes to support budgetary items and projects that are meant to be provided
for by existing general funds.

• Balance budget and cut departments & people, Mayor not City Manager.  Provide water and
garbage pick-up, power, fire.  City Council meets 4 weeks per year.

• Because it is more of a tax for the city of Casper than it is for the county as a whole, and the city
wastes more on stupid projects that only benefit a privileged few.

• It’s been wasted on "pet projects" instead of infrastructure like it was supposed to be
• City keeps brainstorming new fees and taxes
• City living beyond its means, programs already exist on things it cannot afford.
• Conservation stamp went up almost 100%, parks & rec camping fees, etc.  Too much too fast
• Cost of living is already high
• Cut spending
• David Street Station was and is a huge waste of money and land, little to no use for majority.
• Do not like taxes
• Does not go where it was intended.
• Doesn’t work for the taxpayers
• Don't think it is needed
• Don't trust all of it will be used as reported.
• Don't trust the government not to make it permanent.  The city is wasting money.
• Due to the city's current lack of leadership and under hand dealings. Namely Carter Napier and

Tracey Belser. They are both scum, I would without a doubt vote yes if it wasn't for these two.
• Economy
• Economy is not good. Inflation is out of control. no money to give
• extreme abuse of dollars
• Government spending is out of control. Government needs to learn to operate on less just like

the taxpayers do. Balance your books, cut out wasteful spending, trim staff levels, and close
redundant positions. You're wasting our money and I'm tired of it.
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• Government waste is apparent at many levels here in Casper. The city needs to do a better job 
utilizing the money that we currently give to them. We can’t just give more and more money; 
nobody lives like that.  

• I believe all taxation is theft.  
• I do not feel you manage money wisely. 
• I don't think a lot of the projects should be funded through a tax. Cop cars for everyone. The 

various nonprofits. I feel like over the years it has been abused. Sometimes you must lose 
something for a bit to rethink how you were utilizing it. 

• I feel it is used for special interests when I feel infrastructure should be given more.  Especially 
taxpayer who still have dirt streets that should have been paved years ago.  Some of the special 
interests only benefit certain parties.  I support streets, drainage, water and sewer projects, 
police and fire, bus services.  But the wish lists put me off.   

• I feel our tax dollars are not spent properly; we should vote on how they are spent 
• I find it hard to want to pay more when I don't receive a raise. 
• I lost my job and with gas prices it's not necessary at this moment  
• I often find that one-cent funding is misappropriated and that many necessary projects are 

neglected.  
• I prefer private enterprise. 
• I would always prefer to pay less tax wherever possible.  
• I'd like to see it be used to build a library or something for the community. Not new police or 

sheriff vehicles.  
• Inflation. Lack of housing. Inflation.  
• It has started to be abused and wasted. 
• It is becoming unaffordable to live here.  
• It is being abused- should not be used for infrastructure or buying Sheriff's vehicles 
• It is not optional and increasing taxes 
• It is taxation without representation.  We don't get a say in how that money is used. 
• It seems as though all the tax dollars are spent downtown area.  Other areas are neglected 
• it turns into a slush fund.  need to stay in a budget 
• Many projects chosen create too much future expense and liability for taxpayers 
• my taxes are not being applied to roads, bridges 
• Not beneficial 
• Not interested in any more taxes 
• Overtaxed as is 
• Raise property taxes, eliminate all sales tax 
• Should stay on budget 
• simply cannot afford any more taxes.  Licensing for vehicles, property tax, etc. have all sky 

rocketed.   
• spend funds for projects that are not necessary and lots of waste, poor management.  
• tax should be spent on necessary sewer, water, roads (paving) etc. 
• Taxation is fraud. These taxes raise over $48million and has been used for things the city has 

sold off to make profit. Just an excuse to not budget correctly and not have personal 
responsibility. 
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• Taxation is theft, and all levels of government should be more prudent with their spending 
instead of digging deeper into the pockets of taxpayers.  

• Taxes are generally misappropriated and too much of them go towards administration instead 
of benefiting the citizens directly. The “use it or lose it” mentality of directing funds to different 
departments leads to funds being spent “just because” instead of being saved or allocated 
towards departments with true needs.  

• The city does what they want not what the people need or request.  
• The city is terrible with their spending. 
• The city of Casper gets the bulk of the money. Not everyone is a resident of Casper but 

EVERYONE is a resident of the County. And the City wastes money on projects that only benefit 
a very few people. 

• The community started misusing the funds; spending the fifth cent on basics that the first four 
cents should cover and starting projects they did not have the funds to finish. We devoted one 
whole one cent funds for a maintenance fund and now you’re acting like we do not have one. 

• The County and City continue to be wasteful with the spending of our tax dollars. Example to 
include Casper Event Center Hogadon 12 and 13th street from speed bumps to traffic studies 
and we cannot forget the municipal golf course and now the Bus transportation. Government 
should not own business with taxpayers money and to continue to be in the negative. I will vote 
no because of the wasteful spending. 

• The money needs to be used for intended.  
• the money was stated to improve roads, our streets are horrible.  Back streets have large 

potholes 
• the tax is used by special "interest" projects rather than serious repairs or projects 
• The tax was supposed to be temporary, 48 years later here we are. 
• The vote is only for the tax not the use of the tax. 
• There is a lot of waste 
• there is no sunset-clause 
• They do not use it for what it is voted for. 
• They find funding for bonuses and wage increases, many city vehicles used for personal use.  

Road markings are non-existent, and roads need repaired.  Employees need to take pride in 
their city and need to be held accountable. 

• They misused the funds  
• They overspend as it is.  Need to learn how to budget better. 
• They use it for city wages and not capital improvements, such as the first one was to get the 

Event Center built. 
• This tax is not being used for original intent.  
• This tax was to be used for CAPITAL improvements only. When I see stickers on Police Cars and 

Sheriff's Pickups thanking me it irritates me! 
• This was always supposed to be a short-term tax. Having it in place for 48 years is ridiculous! 

With the price of everything in today's economy, a 1 cent decrease in taxes would be very 
welcome!! If it's voted in again, the money should be targeted toward evening entertainment 
for our teens and adults. We shouldn't be paying for streets, parks, infrastructure etc. that we 
should already have funding for. 
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• Times are tough with inflation 
• Times are tough, and not looking any better. 
• Tired of paying more money & not getting benefit from it. 
• Waste of tax money. County charging extra tax and “lodging tax” that is NOT used for the 

general welfare of ALL the citizens of Natrona county.  The county needs to cut back on 
spending JUST like the people have had to do. No new taxes.  

• Waste of tax money-get by with what we have 
• Waste & abuse 
• We are taxed already and this is not specific projects.  
• We are taxed to death from every front with very little good coming from any of it. The only 

people that benefit from the theft of the people's money is politicians and bureaucrats. 
• We need more transparency on where our tax dollars are being spent. We also need to know 

that 100% of that money is spent on what it's intended for.   
• We need our tax dollars to support and retain our young growing families instead of young 

families moving to CO 
• Would like a balanced budget and tax cut 
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Q3—“Other”: Please tell us how the CITY of CASPER should spend any upcoming One Cent Sales Tax 
funding 

• 10% of fund should go in the account 
• Additional benches along the river. 
• Anything NOT previously specified 
• Build a new library  
• capital construction projects to improve quality of life 
• clinic for addictions 
• code enforcement 
• Curbside recycling 
• fix all streets before building new ones 
• fix the roads 
• Fund projects that support economic development and can continue to fund the 1 cent in the 

future. Several of the "projects" above support the community but don't directly add economic 
impact to the 1 cent. Yes, they create a stronger community, however, I feel those funds to 
support general city maintenance or fire and police need to come from other revenue streams 
in the city budget. 

• Get rid of scooters 
• How about the city quit wasting money? The city manager who is not ELECTED controls 

EVERYTHING and the council is just his puppets. 
• I am tired of the county and city wasting tax dollars. If events center, Hogadon and rec center 

can’t support their own operations cost sell them or close them. The police need more room 
move them into one of closed schools cheaper to update these than build new. 

• I'd love to see more recreational places here. Go carts, bigger water park, etc. 
• improve recycling 
• library 
• Lyric Performing Arts center 
• Maintain alleys better 
• maintain county roads 
• maintain roads 
• mental health resources 
• more lighting in older section 
• Need to support all parts of town, not just the east side. 
• needed improvements at Metro Animal Control building 
• new Able building for special needs community 
• new library 
• new library 
• new library 
• new library 
• our roads/highways are an embarrassment to visitors & us.  
• pave & sewer drains in alley 
• Permanent pickleball courts. 
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• Potholes. 
• public library 
• recycle operation 
• repair ground water problems, Lennox Ave 
• Small business support 
• snow plows 
• speed table installed on 8th Street between Windriver station and Forest St 
• stop wasting money on pet projects 
• Stop wasting money. 
• Support David Street Station- It’s the best community culture and entertainment venue we have 

in town by far! Nobody goes to Ft. Caspar history museum or the Nic. And oh yeah it’s free!  
• that makes this a 10 minute survey- not 
• The Animal Shelter is in serious need of funding for building improvements  
• The roads need lines. 
• toilets on the trails 
• Training first responders 
• Training for police to quit killing people and bragging about it.   
• Upgrading the recycling system  
• use inmates to pick up litter on the outer belt & highways 
• Walkability and way finding signage. Event retention and growth. 
• Waste of tax money 
• water treatment- reduce hard water 
• We need more evening entertainment options than we have now. I'm tired of movies or alcohol 

being the only things available to our residents. 
• We need some more ice for ice skaters the hockey teams etc. been asking for years and no 

response and no help whatsoever in this matter it’s important for the number of boys and girls 
that can participate in the hockey program at figure skating please make this a priority 

• westside PV is neglected 
• widen streets like Poplar 
• You have historically used funds for collections at the library. Books, materials, resources. Very 

important to continue. Serves more than your poorly worded question about the needy. The 
term the needy used seems outdated and offensive also. Your instructions could use proofing 
also since there is nothing to rate 1 to 4. 
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Q5—“Other”: Please tell us how NATRONA COUNTY should spend any upcoming One Cent Sales Tax 
funding 

• Access to clean water for Midwest and Edgerton. 
• animal welfare 
• Build a new library! 
• County road maintenance, Code development, and enforcement " 
• Cyber security 
• easy voting access 
• enhance metro animal facility, more clinics 
• fields 
• Get rid of scooters 
• have more police personnel 
• help protect teachers 
• How about all the gravel roads that were maintained by the county for years until the sudden a 

new road and bridge supervisor who was a county commissioner two weeks prior was hired as 
the new supervisor? That was crooked and I will NEVER support the 1% again because of that! 

• importance does not equal or justify debt 
• improvement at Metro animal control 
• Jail 
• money for DARE 
• More indoor opportunities for children and young adults we have long cold winters here we 

need something for them to go to besides just sports other type of entertainment and 
recreation and something that doesn’t cost an arm and a leg because most families cannot 
afford it 

• new library 
• NOT previously specified 
• Please provide funding for our metro animal shelter 
• Police department 
• police officers 
• provide more camping and maintenance of same 
• quality of life projects 
• replace the Midwest water line 
• Road maintenance 
• Road repairs for streets and highways. 
• Sidewalk repair. 
• Sidewalks. 
• Streets and Maintenance.  
• Striping on the highway thru Mills on the way to the airport. 
• train 1st responders 
• Training police to quit killing people and bragging about it 
• Water supply line, edgerton 
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Survey Instrument5 
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CITY OF 

� 
I N G 

March 2022 

Dear Natrona County Resident, 

The Optional One Cent Sales Tax is a major source of funding for local governments. It is relied 

upon by the City of Casper, by the Towns of Bar Nunn, Midwest, Edgerton, Mills, and Evansville, 

and it is relied upon by the Natrona County Commissioners. The One Cent must be renewed by 

the voters once every four years, so it will be on the ballot again this November. Prior to that 

election, a group of Natrona County residents is being invited to share their views about how those 

One Cent dollars ought to be spent if the voters choose to renew it. 

Your household has been randomly selected to participate in the 2022 One Cent Survey. The 

survey should take about 10 minutes to complete. Responses are strictly confidential and 

anonymous; officials at the City and the County will only receive anonymized results from the 

research firm. 

Please return your completed survey within the next seven days using the enclosed postage

paid envelope. Or, if you prefer, you can take this survey online at: www.caspersurvey.org. 

Your feedback is very important. One Cent dollars are allocated according to the priorities set 

through this survey process, so by responding to this survey, you are helping your elected officials 

to make informed decisions about how you want your One Cent dollars to be spent. 

As a way of saying thank you for filling out the survey, each respondent will be entered into a 

drawing for a $500 Visa gift card. 

If you have any questions, please email the City of Casper at pmeyers@casperwy.gov, or you can 

email the survey firm, ETC Institute, at jason.morado@etcinstitute.com. 

ay ac eco 

r�c� 
Paul Bertoglio J 

Mayor, City of Casper Chairman, Natrona County Commissioners 

OFFICE OF THE CITY MANAGER 

200 North David Street I Casper, WY 82601-1862 I Phone: (307) 235-8224 I www.casperwy.gov 
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2022 City of Casper and Natrona County 1% Sales Tax Survey 
Please take a few minutes to complete this survey. Your input is an important part of the City 
and County's on-going effort to involve citizens in long-range planning and investment 
decisions. You may also complete this survey online by going to caspersurvey.org. Thank you! 

1. Natrona County has had a one-cent sales tax, also known as the 5th "Penny Tax" for 48 years. In
your opinion, has the one-cent sales tax been beneficial to Natrona County?
____(1) Yes ____(2) No ____(9) Don't Know

2. Approval of the one-cent sales tax will come before the County voters on November 8th. If the
election were held today, how likely would you be to vote in favor of renewing the one-cent sales
tax?
____(4) Very Likely ____(3) Somewhat Likely ____(2) Not Sure ____(1) Not Likely [Answer Q2a.]

2a. If not likely, why not? _____________________________________________________________________
_____________________________________________________________________________________________ 

3. Please tell us how the CITY of CASPER should spend any upcoming One Cent Sales Tax funding,
where 4 means that the service is Very Important, and 1 means that the service is Not Important.

Very 
Important Important Somewhat 

Important 
Not 

Important 

01. Parks, Playgrounds, and Trails: Support for parks, playgrounds, trails, and open 
space. 4 3 2 1 

02. Public Building Repairs: Maintenance and upkeep for existing city government-
owned buildings, such as City Hall, police stations, and fire stations. 4 3 2 1 

03. 
Cybersecurity and Technology: Provide modern and efficient technology solutions 
that protect citizen personal information while providing easy online access to city 
services. 

4 3 2 1 

04. 
Drainage and Flood Prevention: Construct and maintain the drains, gutters, and 
underground pipes of the stormwater collection system. This helps to keep the river 
clean, and it helps to prevent flooding in neighborhoods and on city streets. 

4 3 2 1 

05. Police: Police cars and equipment for the Casper Police Department. 4 3 2 1 
06. Fire and EMS: Fire trucks and equipment for the Casper Fire Department. 4 3 2 1 

07. Sports and Physical Fitness: Support for physical recreation, including swimming, 
baseball, softball, golf, skiing, ice skating, basketball, and indoor exercise. 4 3 2 1 

08. 
Culture and Entertainment: Support for the Fort Caspar history museum, the 
Nicolaysen Art Museum, and performance venues like the Ford Wyoming Events 
Center. 

4 3 2 1 

09. River Restoration: Protect and clean the North Platte River. This helps to prevent 
flooding and erosion, and it maintains the river as a natural habitat and recreation area. 4 3 2 1 

10. Street Repairs: Fix and maintain streets so they are safe, smooth, and efficient at 
moving traffic. 4 3 2 1 

11. 
Maintenance Savings Account: Add funds to a savings account where only the 
interest is spent. The interest pays for general maintenance and repairs. It is also spent 
to subsidize city recreation, which helps to keep ticket and entrance fees low.   

4 3 2 1 

12. Bus Services: Support for public bus services. 4 3 2 1 

13. Community Assistance Programs: Support low income and needy individuals by 
providing things like healthcare, food, housing, and books for the library. 4 3 2 1 

14. Water and Sewer: Maintain and replace water mains, sewer mains, and related 
systems.  This helps to lower the cost of water bills for residents and for businesses. 4 3 2 1 

15. Other: _______________________________________________________________ 4 3 2 1 
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4. If it was up to you, for every one hundred dollars of One Cent money collected in your community, 
how would you allocate those dollars among these categories? [Please be sure your total adds up 
to $100.] 
$________ Buildings and Infrastructure 
$________ Recreation and Culture 
$________ Health and Welfare 
$________ Public Safety 
$________ Subsidizing Services so that costs stay low 
$100 total 

5. Please tell us how NATRONA COUNTY should spend any upcoming One Cent Sales Tax funding, 
where 4 means that the service is Very Important, and 1 means that the service is Not Important. 

  Very 
Important Important Somewhat 

Important 
Not 

Important 

01. County Buildings: Make changes so citizens can easily achieve timely services from 
county offices. 4 3 2 1 

02. County Health Services: Use resources to assure quality, accessible, affordable 
health services to all citizens. 4 3 2 1 

03. Economic Development: Support economic development and diversification in the 
County. 4 3 2 1 

04. Emergency Management: Emergency management operations and equipment to 
provide quick and effective emergency response and rescue throughout the County. 4 3 2 1 

05. Human Services: Support for agencies that serve low income people, solve social 
problems, and fill service gaps, with an emphasis on self-sufficiency. 4 3 2 1 

06. Information Technology: Create a more accessible information public access 
system to county documents. 4 3 2 1 

07. Library Services: Purchase materials, equipment, provide support for services, and 
create a reserve fund for the Natrona County Public Library. 4 3 2 1 

08. Natrona County Fairgrounds: Operations and maintenance at the Natrona County 
Fairgrounds. 4 3 2 1 

09. Parks, Trails, and Recreational Facilities: Support and enhance the recreation 
areas in the county. 4 3 2 1 

10. Roads and Bridges: Maintain roads and bridges so they are safe and sound. 4 3 2 1 

11. Sheriff's Department: Public safety operations and equipment to respond to citizens 
of Natrona County. 4 3 2 1 

12. Other: ______________________________________________________________ 4 3 2 1 

6. Supported by the voters for 48 years, the one-cent tax is voted on by residents of Natrona County 
every 4 years. How likely are you to support a ballot initiative to make the 5th cent (or the 
additional one cent tax) permanent in Natrona County? 
____(4) Very Likely ____(3) Somewhat Likely ____(2) Not Sure ____(1) Not Likely 
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7. Which of the following are your primary sources of information about local news and current 

events? [Check all that apply.] 

____(1) Social media; If so, which one(s)? _____________________________________________ 
____(2) Television news 
____(3) Newspapers 
____(4) Radio stations 
____(5) Online News sites; If so, which one(s)? _____________________________________________ 
____(6) Other Websites; If so, which one(s)? _____________________________________________ 
____(7) One-on-one conversations 
____(8) Other: _____________________________________________ 

8. Which THREE of the sources listed above in Question 7 do you use MOST OFTEN to learn about 
local news and current events? [Write in your answers below using the numbers from the list in 
Question 7.] 

1st: ____ 2nd: ____ 3rd: ____ 

9. Do you usually vote in elections? ____(1) Yes ____(2) No 

10. What is your age? _____ 

11. What is your gender? ____(1) Male ____(2) Female ____(3) Non-binary 

12. For about how many years have you lived in Natrona County? _____ years 

13. Counting yourself, how many adults and children live in your household? 
(1) Adults: _____ (2) Children: _____ (Under 18 years of age.) 

14. My total annual household income is approximately... 
____(1) Under $30,000 
____(2) $30,000 to $59,999 

____(3) $60,000 to $99,999 
____(4) $100,000 to $129,999 

____(5) $130,000 or more

15. As a way to say thank you for your time, we will be randomly selecting one survey respondent to 
receive a $500 Visa gift card. To enter the drawing, please provide your email and/or phone 
number below. 
Email: ____________________________________________________ Phone Number: ___________________________ 

16. Would you be willing to participate in future surveys sponsored be the City of Casper and Natrona 
County? ____(1) Yes [Answer Q16a.] ____(2) No 

16a. Please provide your contact information. 

Mobile Phone Number: _______________________ Email: __________________________________________________ 

This concludes the survey. Thank you for your time! 
Please return your completed survey in the enclosed postage-paid envelope addressed to: 

ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061 
 

Your responses will remain completely confidential. Your 
response will ONLY be used to help City and County 
officials to make decisions on how to prioritize future One 
Cent funding, if any. Thank you. 
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